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After Sales Service & Warranty

Every reasonable precaution is taken against breakage or other damage in transit. As all goods are
shipped ExWorks (origin) loaded, at Buyer’s risk, Seller’s responsibility ceases upon delivery of the
material in good order to the carrier. Freight allowance, if any, is subject to Seller’s current shipping
terms.Claims against carriers are to be filed by the Buyer. It is Buyer’s responsibility to inspect products
upon delivery for transit damage and/or shortage. If damage or shortage is detected, it should be duly
noted on the bill of lading before signing for merchandise. An inspection report should be requested of
the carrier followed by a settlement claim to the carrier.

Buyer’s Remedies
If the goods furnished to the Buyer shall fail to conform to the contract or to any express or implied
warranty, Seller shall replace such non-conforming goods at the original destination and shall furnish
instructions for their disposition, provided Seller is notified of such non-conformity or defect within 60
days of shipment.
Seller shall not be liable whether in contract or in Tort or under any other legal theory for loss of
revenue,use or profit or for the cost of any labor expended on any such goods or for any special, direct,
indirect,incidental or consequential damages to anyone by reason of any breach of this contract or of
any express or implied warranty.

Warranty
All Sonetto™ Sinks Carry Tasman Sinkware’s Lifetime Limited Buyer Warranty.
Sonetto™ sinks are warranted free of manufacturing defects.
Tasman Sinkware will at its election, repair, replace, or make appropriate adjustment where Tasman Sinkware
inspection discloses any such defects occurring in normal usage.Tasman Sinkware is not responsible for
installation costs.
Our warranty does not cover product failure caused by abusive treatment, surface scratches, misuse, or damage
due to handling or faulty installations. This warranty is extended only to the original consumer purchaser of the
product.
No additional warranties, express or implied, are given. Any implied warranty, including one of merchantability
or fitness for a particular purpose is excluded.
To obtain warranty service, contact Tasman Sinkware either through your Dealer or authorized Tasman Sinkware
Distributor or by writing: Tasman Sinkware,
Attn: Customer Service Department,
1230 Railroad St.,
Corona, CA. 92882.
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